
Guidelines for  

Addressing Pharmacy Robbery 

DATE 

THURSDAY, MAY 31, 2012 

 

TIME 

9:00 A.M. TO 10:00 A.M. 
 

LOCATION 

WATERVILLE CITY  
COUNCIL CHAMBERS 

 

Hosted by: Waterville Police Department 

Pharmacy and medical office personnel are    

invited to participate in an informational        

discussion of guidelines to aid in the event of a 

pharmacy/prescription drug-related robbery 

 

Slideshow and Discussion Includes:  
 Motivations for Robbery and Complexities  

Associated with Implementing these  

Recommendations 

 What to do BEFORE a Robbery 

 What to do DURING a Robbery 

 What to do AFTER   a Robbery 

 

Goal: 
Provide guidelines to help in your attempt to formulate 

policies, procedures, and best practices that will reduce 

the likelihood of a robbery at your location, as well as   

protecting staff and others should a robbery occur 

1 COMMON ST. 

WATERVILLE, MAINE 04901 

PH  (207) 680-4700 

FAX (207) 680-4717 

 

CONTACT US TO 

REGISTER 
(include the # attending 

from your office) 

 

Kathleen Kenney-Haley 

(207) 680-4704  

kkenney@waterville-me.gov 

mailto:kkenney@waterville-me.gov

