
City of Waterville 
Pay As You Throw Trash System & Single Stream 

Curbside Recycling 
 

Who to contact? 
 
 

WasteZero         www.wastezero.com/waterville           1-866-325-8322 

 List of stores where PAYT bags can be purchased 

 Customer concerns about bag quality 

 Questions from stores/vendors about vendor payments or how to 
order bags (1-800-866-3954) 

 
ecomaine                          www.ecomaine.org           207-773-1738 

 List of items/materials that can be recycled 
 
Sullivan’s Waste Disposal                                                              207-948-2658 

 Concerns about recycling container damage 

 Concerns about non-pick-up of recyclables 

 Concerns about recycling collection schedule 

 Complaints about recycling collection  
 
Public Works    www.waterville-me.gov/departments/pw   207-680-4744 

 Questions about trash pick-up  

 Holiday trash pick-up schedule 

 Questions about bulky waste disposal 

 Questions about Household Hazardous Waste disposal 

 Questions about yard debris disposal 

 Complaints/concerns about illegal dumping or illegal bags 

 Complaints/issues/questions that did not get resolved by contacting 
WasteZero, ecomaine or Sullivan’s Waste Disposal 

 

http://www.wastezero.com/waterville
http://www.ecomaine.org/
http://www.waterville-me.gov/

